
After filing PPACA 
information 
electronically, 
employers should 
receive one of 
five confirmation 
options. Here 
is what each 
confirmation type 
means and what to 
do about it.
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The 2016 deadline for filing PPACA information returns electronically was June 30, 
2016. While some employers will have no further obligation regarding this filing, other 
employers will need to make corrections (or possibly refile) to come into compliance. 
After filing electronically, employers should receive one of the following confirmations. 
Here is a list of options and more information on what each means.

• “Accepted”: The employer filed correctly with no obvious filing errors.

• “Accepted with Errors”: The filing has been accepted, but it is expected that the 
employer will correct incorrect information that is present on some of the filed forms.

• “Partially Accepted”: Some of the submitted forms were accepted, but others were 
rejected because of unusable data (i.e., one or more Forms 1095-C were rejected).

• “Rejected”: Entire submission was rejected (perhaps due to an incorrect  
Form 1094-C or major errors on Forms 1095-C).

• “Not Found”: This indicates that the IRS has no record of the filing.

If the employer received an “Accepted” confirmation, then the employer has no further 
2016 PPACA informational return filing obligation. If an employer received a confirmation 
other than “Accepted,” then further action is required. Submissions that are rejected, not 
found or otherwise contain incorrect information will need to be corrected and re-filed as 
soon as possible. The discussion below is meant to address common pitfalls and proper 
correction procedures with respect to each confirmation notice.

A common reason that a file may be “Accepted with Errors” is an incorrect or inconsistent 
Social Security Number (SSN). The name and SSN may not match because of a married/
maiden name, because the employee is using a nickname, because the employee is going 
by a middle name, etc. An employer is expected to correct SSN errors even if the filing 
was accepted. If an employee verifies the SSN and it is still a mismatch, or if the employee 
otherwise presents an SSN that does not match with the IRS, then the employer may 
need to take additional steps (such as reaching out to the Social Security Administration). 

Another reason a file may be “Accepted with Errors” is because of inaccurate or 
incomplete forms (i.e., missing values on lines 14, 15 or 16). If the submission has been 
accepted but a particular form has been identified as having errors, then the errors should 
be corrected and those particular forms (not the entire submission) should be re-filed. A 
new transmittal form (i.e., Form 1094-C) should accompany any re-filed forms. In addition, 
for forms that require a copy to go to the employee (i.e., Form 1095-C), a corrected copy 
should be provided.

“Partially Accepted” is similar to “Accepted with Errors” in that the employer needs to 
correct and re-file particular forms, but not the entire submission. 

If you receive a confirmation of “Rejected” or “Not Found,” then the entire submission 
needs to re-filed (within 60 days if “Rejected” or immediately if “Not Found”).
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Please note that an employer has met the filing deadline (meaning the filing is treated as timely filed) if the filing was “Accepted,” 
“Accepted with Errors” or “Partially Accepted.” If a file is rejected, the filer has 60 days to replace the rejected file. If the replacement 
is filed within 60 days, it is treated as having filed on the original date. Those filed beyond 60 days will be treated as untimely filed.

Employers with questions on IRS filing error messages should reach out to their advisor for more information. 

PPACA COMPLIANCE GUIDELINES — AND A WHOLE LOT MORE
At NFP Corp., our solutions and expertise are matched only by our personal commitment to each client’s goals. We’re a leading 
insurance broker and consultant that provides employee benefits, property & casualty, retirement, and individual private client 
solutions through our licensed subsidiaries and affiliates. 

NFP has more than 3,400 employees and global capabilities. Our expansive reach gives us access to highly rated insurers, vendors 
and financial institutions in the industry, while our locally based employees tailor each solution to meet our clients’ needs. We’ve 
become one of the largest insurance brokerage, consulting and wealth management firms by building enduring relationships 
with our clients and helping them realize their goals. 

For more information, visit NFP.com.
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